
ANNOUNCING: LOProducts 

Everybody has been asking me what I am up to that is keeping me too busy 

to publish Pats Book more than once a month.   

 
Here is the answer... 

 
In December, when she parted company from her employer, my Dear Friend Lil 

decided it was just too frustrating and confining to work at a job anymore.  She was 

exhausted from giving her best efforts to supervisors who were more concerned with 

the politics of the organization than they were about providing the best possible 

service to the clients. 

 

Her enthusiasm for expanding and improving services, her boldness in pointing out 

problems and proposing solutions, her wide knowledge base and ability to add to it 

quickly when needed,  her ability to network and attempt to pull different 

departments together to communicate and cooperate and her overall excellence, 

were not appreciated or desired. 

 

It is so annoying that businesses often run that way!  I figured out the same thing 25 

years ago!  After several jobs where my fellow employees resented me because I 

learned quicker and worked faster than they did and my supervisors felt threatened 

when they figured out that I knew more than they did, I resigned from the general 

work force and became self employed. 

 

Lil is a CompTia A+ Certified computer technician, a Certified Help Desk Manager, 

Certified Microsoft Office Specialist in Access and PowerPoint and a Certified 

Microsoft Office Expert in Excel.  She is an excellent manager and organized enough 

to tackle any size project.  She deserves appreciation from her employer and 

encouragement to strive for excellence. 

 

I love working one-on-one for the people who pay my fee!  I am free to be who I am 

and do what I want.  My clients do not complain if I work a little longer than the time 

they paid for, because I think I they need it.  My clients are delighted that I have 

such a wide range of practical knowledge and will happily discuss anything they 

choose to ask.  If I do not know the answer, I will research the subject, because I 

am a compulsive learner, and get back to them with more information and they do 

not resent me for doing so.  I am free to create the atmosphere I choose to work in 

and my clients all enjoy my office surroundings. 

 

However, I cannot stop challenging myself to learn and do new things.  Two years 

ago, I decided to become a computer techie.  Since then, I have learned and 



expanded my knowledge and experience far beyond what I set out to do.  The Pat's 

Book webpage is learning exercise and skill-builder for me. 

 

Lil has been instrumental in my training.  She shared knowledge with me while 

studying for her Master's Degree in Adult Education and Communication Technology.  

I helped her study for certification tests and thereby learned a portion of what she 

knows. 

 

Lil and I have been friends for many years and discovered early on that we work well 

together.  We have helped each other with many of our individual projects over the 

years.  We are both imaginative, creative, fast learners who want to learn and do 

more, ambitious and willing to work hard to gain the financial rewards we want.  We 

trust and depend on each other to follow through on obligations. 

 

Therefore, we launched a new business venture together.  LOProducts - LO for Lillian 
Olivia and P for Patricia - provides a wide range of business technology expertise.   

Check out our website and contact us if we can be of service to you! 

www.loproducts.com 

I am continuing my Reflexology Practice and Pats Book.  This is another part time 

job for me, as Lil needs my help.   
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